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We have a unique story to tell  
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• Friendly, personal care coupled with the most sophisticated services in 
lower Fairfield County.  

• Highly recognized by organizations like U.S. News and World Report, 
Leapfrog, Planetree, and the American Nurses Credentialing Center. 
Only hospital in CT to avoid Medicare readmissions penalties for two 
years in a row. 

• Independent, strong, and stable due to clinical excellence, leading 
physicians, operational reliability, committed donors, community 
support, and exceptional staff.  

• Largest employer in Stamford and economic engine for Fairfield County 

• Deep community roots, evidenced by investment in local organizations 
and initiatives, and enduring commitment to serving those who need 
care most 



Our capabilities extend to high-complexity tertiary services 
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Sources: Service Line Leadership: Michael Coady (Co-Director of HVI), Jennifer Rentas (HSS Orthopedics), Sarah Sanders (Neurosciences), Liz Manfredo (Cancer), Barbara Carr (Women and Children’s 
Health) 
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• Stamford Health Heart & Vascular 
Institute has national experts in 
cardiology, cardiac surgery, angioplasty, 
EP, vascular care, cardiac rehab 

• Integrative services (e.g., cardio-
oncology) and wellness programs 

• Partnership with nation’s #1 orthopedics 
program launched in 2017: HSS 
Orthopedics at Stamford Health with 
dedicated facilities at Stamford Hospital 
and Stamford Health Tully Health Center 

• Specialties include Foot & Ankle, Hand & 
Upper Extremity, Joint Replacement, 
Spine, Sports Medicine, outpatient rehab 

• Board certified physicians with specialties 
in stroke, geriatric care, neurology and 
neurosurgery, and pain management 

• First and only comprehensive stroke 
program in the region, including  
neuro-interventional capabilities 

• Bennet Cancer Center is the leading cancer 
center in the region 

• Multidisciplinary approach and specialized 
services (e.g., minimally invasive surgery,  
high-risk assessments, holistic therapies) 

• Dana Farber/Brigham & Women’s Cancer Care 
Collaborative offers best practices & clinical trials 

• Major regional perinatal and OB program; 
family birthing center and specialty 
programs (e.g., reproductive 
endocrinology, genetics) 

• Comprehensive Women’s Health Center 
with specialized treatments 

• NAPBC-Accredited breast center 

• Cohen Children’s Institute includes the 
Cohen’s Children’s Specialty Center, the 
region’s first Pediatric ED, pediatricians 
available in-house 24 hours-a-day 

• Level IIIa Neonatal ICU 



We are more than just a hospital 

Source: Melissa Weisstuch, Marketing & Communications 
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Stamford Health generated a total economic impact of 
$1.3B in 2019 

JOBS 
• Largest employer in Stamford: 4,203 employed1; payroll of $361.1 million 
• 4,131 ripple effect jobs with a payroll of $320.9 million 
• Total impact: $682 million 
 
OPERATIONS 
• $252.9 million spent on goods and services 
• $244.8 million ripple effect goods and services 
• Total impact: $497.7 million 
 
CAPITAL IMPROVEMENTS 
• $85.7 million spent on buildings and equipment 
• $86.5 million additional economic activity generated 
• Total impact: $172.2 million 
 
 
 Notes: 1. 4,203 represents total individuals employed at some point in 2018; Stamford Health currently employs ~3,700 individuals.  5 



Stamford Demographics 

Source: U.S. Census Bureau, 2017 American  
Community Survey 5-Year Estimates 6 
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Note: The standard used for age adjustment was the 2000 U.S. Census population age distribution 
Source: DataHaven’s analysis of CDC’s National Center for Health Statistics data 7 
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Stamford is a relatively healthy community… and 
getting healthier 
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Source: DataHaven’s analysis of CDC’s 
National Center for Health Statistics data 
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However, some of our neighbors not seeing the outcomes 
they need and deserve 



As an anchor, we leverage our assets to improve our 
community 

Four levers at work in Stamford and Lower Fairfield County: 
 
1. Create employment opportunities and support local economies 

 
2. Reduce energy footprint and reduce waste to improve the 

environment 
 

3. Advocate for issues that on behalf of community 
 

4. Partner with others and encourage sense of community 
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Workforce Development 
• Operating Room Nurse Residency 
• Career Paths in a variety of departments including Physical Therapy, Information Systems, 

Env. Services and more. 
• Nursing Professional Development Program 
• New Graduate Nursing Program (GEMS = Graduates Engaged Mastering Succeeding) 
• Domus 
• Community members returning from prison 

Leveraging Assets: Employment 
Hire diverse workforce, invest in development, work with community 

Sources: Sal Mancino, Vice President, Human Resources and Cris Colberg, Executive Director, Financial Planning and Revenue Cycle 
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Leveraging Assets: Employment 
Hire locally to bring benefits of good jobs to community we serve 
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Source: ADP, Accessed 3/19/19 



Leveraging Assets: Environmental Impact 

• First in LEED certified healthcare facility in CT  
 

• Largest LEED certified healthcare facility in nation 
 

• Food waste partnerships 
– Composting at local farm 
– Donations to food rescue platform to feed neighbors in need 

 
• Shuttles between train station and major job sites 

 
• Support local open space 
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Leveraging Assets: Advocacy 

• Coverage for social determinants of health screening and referrals 
 

• $15 per hour minimum wage 
 

• Maintenance of SNAP benefits 
 

• Insurance coverage for all 
 

• Reimbursement for behavioral health 
 

• Increased affordable housing funding 
 

• Promoting open spaces and urban farms 
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Leveraging Assets: Community-Building 

 
• Charitable giving 

 
• Collaborations 

 
• Community relations staffing 

 
• Employee volunteerism 

 
• Community Connections 
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Anchor work is pursued in partnership with other public 
and private organizations 
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Vita Health & Wellness Initiative 

 
 Stamford Health redeveloped its campus from 2000 - 2016 

 
 Charter Oak and Stamford Health exchanged land to support 

Charter Oak’s major housing revitalization in neighborhood 
surrounding the hospital campus  
 

 Resulted in healthier, attractive, mixed-income housing in 
Stamford’s West Side 
 

 Stamford Health and Charter Oak jointly formed the Stamford 
Community Collaborative and the Vita Health & Wellness Initiative 
as the backbone of multi-organizational effort to improve two West 
Side census tracts.1 

 
Over 25 entities including non-profits and local government  
collaborate to work on projects and share knowledge to impact the 
health & well-being of Stamford residents 

What is Vita? 

Origins 

 Notes: 1. Vita recently expanded to serve to all of Stamford 
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Vita-associated land swap enabled major mixed income 
housing and $450M state-of-the-art hospital 
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Before After 



Stamford Health flagship facility 
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Now I am just showing off… 
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Charter Oak Housing is dignified, beautiful, and creates 
a sense of community 
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Vita Health & Wellness Initiative: Range of Partners 
from across sectors 



  

Key Vita Program: Community Care Team (CCT) 

About CCT: 
Stamford Health leads weekly meetings with community partners to 
reduce avoidable hospital visits by individuals who frequent the ED by 
connecting them to appropriate, available services in the community 
that will help them stabilize.  
 
Patients are those who have been to the ED at least eight times in the 
prior six months. Community partners also identify candidates. About 65 
community partners participate. 

 
Vision:  
Stamford will be a community where everyone, regardless of income, 
has access to necessary health and social services and stable, safe, 
affordable housing. 
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Key Vita Program: Parents As Co-Educators 

Vita Health & Wellness Initiative partners came together to address the kindergarten 
readiness-gap observed in children living in homes with a non-English speaking parent in 
the house. The partners provide services to families of 3-year old children identified as 
significantly behind on all measures to help the children and their families navigate the 
school system and prepare for kindergarten. 

 
Program Results:  
• 100% of the children participating in the program were identified as K-ready by state standards 
• Parent-child relationships improved 34% 
• Relationship with supportive resources improved 22% 
• Basic essential needs improved over 20% 
• 15 parents and 19 children signed up for library cards. 
• Nine Parents enrolled in Literacy Volunteers 
• 56 parents attended multiple parent-teacher conferences 

Due to the success of the pilot, the Stamford Public Schools are evaluating how to 
expand and support the model 23 



Key Vita Program: Fairgate Farm 

• In an effort to address food insecurity Vita built a 1+ acre 
organic farm in 2011 
 

• Through the farm, Vita promotes health, provides education 
and brings members of the community together to foster 
neighborhood cohesion 
 

• In 2017, the farm harvested two tons of produce and 
donated 1,000 lbs of vegetables to a local food pantry 
 

• 700 people go to the farm on an annual basis including 
volunteers; students/school tours; educational events; 
ongoing corporate partnerships and special events  
 

• Fairgate Farm uses vouchers and reward cards to patients 
to provide free produce. It sponsors communal farm to table 
dinners in the neighborhood, uniting community around food 
 

• Fairgate Farm has received an EPA composting grant 
 

• Fairgate farm has received a 3-yr USDA grant to establish a 
Farmers Market and to create job opportunities for local 
youth 
 

• Fairgate Farm actively recruits new Advisory Committee 
members 

24 



West Side household mean incomes increased between 
2006 and 2017 
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The Picture of Health 

26 


	Stamford Health��Liberty Bank Economic Development Symposium�Building Resilient Communities: �Leveraging Anchor Institutions	�December 4, 2019
	Slide Number 2
	Our capabilities extend to high-complexity tertiary services
	Slide Number 4
	Stamford Health generated a total economic impact of $1.3B in 2019
	Stamford Demographics
	Slide Number 7
	Slide Number 8
	As an anchor, we leverage our assets to improve our community
	Slide Number 10
	Slide Number 11
	Leveraging Assets: Environmental Impact
	Leveraging Assets: Advocacy
	Leveraging Assets: Community-Building
	Anchor work is pursued in partnership with other public and private organizations
	Vita Health & Wellness Initiative
	Vita-associated land swap enabled major mixed income housing and $450M state-of-the-art hospital
	Slide Number 18
	Slide Number 19
	Charter Oak Housing is dignified, beautiful, and creates a sense of community
	Vita Health & Wellness Initiative: Range of Partners from across sectors
	Key Vita Program: Community Care Team (CCT)
	Key Vita Program: Parents As Co-Educators
	Key Vita Program: Fairgate Farm
	West Side household mean incomes increased between 2006 and 2017
	The Picture of Health

